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METHOD, SYSTEM, AND APPARATUS FOR PROVIDING 
AND UTILIZING SERVER-SIDE ENTRY POINTS FOR 
USE IN DIAGNOSTICS ON-DEMAND SERVICES 

Cross Reference To Related Applications 

This application claims the benefit of U.S. provisional patent application 
No. 60/416,123 entitled "Diagnostics on Demand" filed on October 4, 2002, which is 
expressly incorporated herein by reference. This application is related to co-pending 
U.S. patent applications entitled "Method and Apparatus for Providing On-Demand 
Computer Diagnostics", "Method, System, and Apparatus for Providing A Single 
Diagnostics Module On-Demand", and "Method and Data Structures For Use in 
Providing On-Demand Computer Diagnostics", which are commonly assigned and 
which were filed concurrently herewith. 

Technical Field 

This application is generally related to the field of computer diagnostics. 
More particularly, this application is related to the field of providing computer 
diagnostic programs on-demand. 

Background of the Invention 

As computer systems have become more and more complex, it has 
become increasingly important to provide comprehensive diagnostic software for 
identifying malfunctioning components within computer systems. In some cases, 
computer vendors provide diagnostic software with new computer systems at the time 
of purchase. Alternatively, users may purchase a complete diagnostic software package 
at a retail store or through the Internet if they believe that their computer system is 
malfunctioning. There are, however, drawbacks to both of these methods for delivering 
diagnostic software to users. 

When computer vendors provide diagnostic software with new computer 

systems at the time of purchase, they typically provide a CD-ROM or other type of 
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media containing the diagnostic program to the user. While this delivery mechanism 
has been widely used, in cases where a user does not experience problems with their 
computer and therefore does not need the diagnostic program, the vendor is 
unnecessarily spending money to provide the CD-ROM to the user. Moreover, by the 
5 time a user actually needs the diagnostic program, the contents of the CD-ROM may be 
outdated due to hardware upgrades, updates to the computer operating system, or 
upgrades to the diagnostic software itself. While a user might be able to download an 
updated version of the diagnostic software, this can be very time consuming because the 
user will typically be required to download a large update to the entire diagnostic 

10 software package, rather than just a portion of the diagnostic program to test the 
malfunctioning hardware. Therefore, providing a CD-ROM or other type of media 
containing a diagnostic with the computer hardware at the time of purchase is a less 
than ideal solution for both the computer vendor and the purchaser. 

One alternative to providing a diagnostic program with a computer at the 

15 time of purchase is to require that a user to purchase a diagnostic program when they 
need to test their computer. This solution, however, is also a problematic solution for 
users. In particular, comprehensive diagnostic software for testing each of the 
components within a computer system can be expensive. Moreover, in many cases a 
user just wants to test a few components in their computer system that may be suspected 

20 of malfunctioning. As a result, the user may never utilize many of the tests provided by 
the diagnostic program. In effect, therefore, the user is paying for software that they 
may never use. Moreover, if the user purchases a diagnostic software package but does 
not use the package for a long time, the package may become obsolete, requiring the 
user to download a large update or to purchase a new version altogether. Therefore, 

25 requiring users to purchase comprehensive diagnostic software packages is also not 
without its drawbacks. 

It is with respect to these considerations and others that the present 
invention has been made. 
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Summary of the Invention 

In accordance with the present invention, the above and other problems 
are solved by methods and systems that provide server-side entry points for use by a 
client computer when providing diagnostics on-demand services. The entry points 
5 provide facilities for authorizing the performance of diagnostics, authorizing the 
downloading of diagnostics modules, completion condition and error reporting, and 
other functions. 

According to one aspect of the invention, a method is provided for 
utilizing server-side entry points in providing diagnostics on-demand. According to the 

10 method, a request is received at a client computer to perform a diagnostic. In response 
to the request, an entry point is called on a server computer to retrieve a configuration 
file identifying one or more additional entry points. The entry points may comprise 
network addresses maintained and monitored by the server computer for providing 
functions related to the provision of diagnostics on-demand services. 

15 According to additional aspects of the invention, one of the entry points 

identified in the configuration file may be called to obtain authorization to download a 
diagnostics module to perform the requested diagnostic. In response to the request at 
the entry point, the server is operative to provide authorization to retrieve the requested 
diagnostic module. Another entry point may be provided at the server computer for 

20 actually downloading the requested module. An additional entry point may also be 
called for obtaining a data file containing instructions regarding the installation of the 
diagnostics module and other configuration data. 

According to other aspects of the invention, the diagnostics module may 
be installed and executed on a client computer. Once installed, a call may be made to 

25 yet another entry point to obtain authorization to execute the diagnostics module and 
perform the requested diagnostic. If authorization is obtained from the server computer, 
the diagnostics module is then executed. When the execution of the diagnostics module 
has either completed or been cancelled, another entry point provided at the server 
computer is called with the results of the execution of the diagnostics module. If an 
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error condition occurs, yet another entry point may be called to report the error 
condition. 

Additional methods and apparatus are also provided for enabling the use 
of server-side entry points in providing diagnostics on-demand services. Moreover, the 
invention may be implemented as a computer process, a computing system or as an 
article of manufacture such as a computer program product or computer readable media. 
The computer program product may be a computer storage media readable by a 
computer system and encoding a computer program of instructions for executing a 
computer process. The computer program product may also be a propagated signal on a 
carrier readable by a computing system and encoding a computer program of 
instructions for executing a computer process. 

These and various other features as well as advantages, which 
characterize the present invention, will be apparent from a reading of the following 
detailed description and a review of the associated drawings. 

15 Brief Description of the Drawings 

FIGURE 1 illustrates the hardware and software components utilized by 
a client computer in one embodiment of the invention; 

FIGURE 2 illustrates a system provided by the present invention, 
including the software components utilized by a diagnostics server computer in one 
20 embodiment of the invention; 

FIGURE 3 shows additional software components utilized by a client 
computer according to one embodiment of the invention; 

FIGURE 4 illustrates the contents of a configuration file utilized by a 
client computer in one embodiment along with several software components utilized by 
25 a diagnostics server computer in an embodiment of the invention; 

FIGURE 5A-5D show the contents of another configuration file utilized 
by a client computer in one embodiment of the invention; 
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FIGURES 6A-6F show illustrative operational flows for a client 
computer and a diagnostics server computer utilized in one embodiment of the 
invention; and 

FIGURE 7 shows an illustrative screen display provided by a Web 
5 browser application in communication with a diagnostics server computer in one 
embodiment of the present invention. 

Detailed Description of the Invention 

As described briefly above, embodiments of the present invention 
provide a method, system, apparatus, and computer-readable medium for providing on 

10 demand diagnostic software. Referring now to the figures, in which like numerals 
represent like elements, several illustrative embodiments of the present invention will 
be described. It should be appreciated that the embodiments described herein are 
merely illustrative and that the various embodiments may be combined, other 
embodiments may be utilized, and structural, logical, and electrical changes may be 

15 made without departing from the spirit and scope of the present invention. The 
following detailed description is, therefore, not to be taken in a limiting sense, and the 
scope of the present invention is defined only by the appended claims and their 
equivalents. 

Turning now to FIGURE 1, illustrative computer architecture for a client 
20 computer 2 for use in practicing the various embodiments of the invention will be 
described. The computer architecture shown in FIGURE 1 illustrates a conventional 
computer system, including a central processing unit 4 ("CPU"), a system memory 6, 
including a random access memory 8 ("RAM") and a read-only memory ("ROM") 10, 
and a system bus 12 that couples the memory to the CPU 4. A basic input/output 
25 system containing the basic routines that help to transfer information between elements 
within the computer, such as during startup, is stored in the ROM 10. The client 
computer 2 further includes a mass storage device 14 for storing an operating 
system 16, programs, such as the Web browser application 28, the diagnostics on- 
demand client components 24, other applications programs 26, and data. 



The mass storage device 14 is connected to the CPU 4 through a mass 
storage controller (not shown) connected to the bus 12. The mass storage device 14 and 
its associated computer-readable media, provide non-volatile storage for the client 
computer 2. Although the description of computer-readable media contained herein 
5 refers to a mass storage device, such as a hard disk or CD-ROM drive, it should be 
appreciated by those skilled in the art that computer-readable media can be any 
available media that can be accessed by the computer 2. 

By way of example, and not limitation, computer-readable media may 
comprise computer storage media and communication media. Computer storage media 

10 includes volatile and non-volatile, removable and non-removable media implemented in 
any method or technology for storage of information such as computer-readable 
instructions, data structures, program modules or other data. Computer storage media 
includes, but is not limited to, RAM, ROM, EPROM, EEPROM, flash memory or other 
solid state memory technology, CD-ROM, DVD, or other optical storage, magnetic 

15 cassettes, magnetic tape, magnetic disk storage or other magnetic storage devices, or 
any other medium which can be used to store the desired information and which can be 
accessed by the computer. Computer storage media may also be referred to herein as 
computer-readable media or as a computer program product. 

Communication media typically embodies computer readable 

20 instructions, data structures, program modules, or other data in a modulated data signal 
such as a carrier wave or other transport mechanism and includes any delivery media. 
The term "modulated data signal" means a signal that has one or more of its 
characteristics changed or set in a manner as to encode information in the signal. By 
way of example, and not limitation, communication media includes wired media such as 

25 a wired network or direct-wired connection, and wireless media such as acoustic, RF, 
infrared and other wireless media. Combinations of the any of the above should also be 
included within the scope of computer-readable media. 

According to various embodiments of the invention, the client computer 
2 may operate in a networked environment using logical connections to remote 

30 computers through a TCP/IP network 18, such as the Internet. The computer 2 may 
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connect to the TCP/IP network 18 through a network interface unit 20 connected to the 
bus 12. It should be appreciated that the network interface unit 20 may also be utilized 
to connect to other types of networks and remote computer systems. The computer 2 
may also include an input/output controller 22 for receiving and processing input from a 
5 number of devices, including a keyboard or mouse (not shown). Similarly, an 
input/output controller 22 may provide output to a display screen, a printer, or other 
type of output device. 

As mentioned briefly above, a number of program modules and data files 
may be stored in the mass storage device 14 and RAM 8 of the computer 2, including an 

10 operating system 16 suitable for controlling the operation of the computer 2, such as the 
WINDOWS family of operating systems from MICROSOFT CORPORATION of 
Redmond, Washington. Other types of suitable operating systems may also be utilized. 
The mass storage device 14 and RAM 8 may also store one or more executable 
programs. In particular, the mass storage device 14 and RAM 8 may store a Web 

15 browser application 28. As known to those skilled in the art, the Web browser 
application 28 provides functionality for accessing and viewing Web sites and other 
content available via the World Wide Web (the "Web"). One example of a Web 
browser application is the INTERNET EXPLORER Web browser from MICROSOFT 
CORPORATION. 

20 The mass storage device 14 and the RAM 8 may also store one or more 

diagnostics on-demand client components 28. As will be described in greater detail 
below, the diagnostics on-demand client components 28 comprise one or more 
executable programs for requesting, receiving, and executing individual diagnostic test 
modules on-demand. Moreover, the diagnostics on-demand client components 28 

25 include one or more diagnostics modules for performing tests on the client computer 2 
for diagnosing failures and potential failures within the various systems of the client 
computer 2. For instance, various modules within the diagnostics on-demand client 
components 28 may perform tests on the mass storage device 14, the system memory 6, 
the network interface unit 20, and the other components of the client computer 2. 
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Additional details regarding the specifics of the diagnostics on-demand client 
components 24 will be provided below with respect to FIGURE 3. 

Referring now to FIGURE 2, additional details will be provided regarding a 
system utilized in the various embodiments of the invention to provide diagnostics on- 
5 demand. In particular, as shown in FIGURE 2, the client computer 2 communicates 
with a diagnostics server computer 30 via a distributed computing network, such as the 
TCP/IP network 18. According to the various embodiments of the invention, the 
diagnostics server computer 30 provides functionality for performing diagnostics on- 
demand on various components of the client computer 2. In order to provide this 

10 functionality, the diagnostics server computer 30 utilizes an operating system 32 
suitable for controlling the operation of a network server computer, such as the 
WINDOWS XP PROFESSIONAL operating system from MICROSOFT 
CORPORATION or the LINUX operating system. In order to provide support for 
diagnostics on-demand services, the diagnostics computer server 30 also utilizes a Web 

15 Server application 34. As known to those skilled in the art, the Web server application 
34 is a software program utilized to receive and respond to requests for Web pages, 
executable components, and other files stored at or accessible to the diagnostics server 
computer 30. 

According to one embodiment of the invention, the diagnostics server computer 
20 30 is operative to provide one or more diagnostics on-demand hooks 38. The 
diagnostics on-demand hooks, also called entry points herein, are network addresses at 
which the diagnostics computer server 30 may receive requests from the client 
computer 2 to perform various types of actions. As will be described in greater detail 
below with respect to FIGURE 4, the hooks, for instance, may provide network 
25 addresses at which the client computer 2 may call to download various components, 
request authorization to perform various functions, and to perform other actions. 

The diagnostics computer server 30 may also be operative to store a diagnostics 
on-demand control 40. As will be described in greater detail below, the diagnostics on- 
demand control 40 comprises a software component executable within the Web browser 
30 application 28 on the client computer 2. The diagnostics on-demand control 40 



supervises communication with the diagnostics computer server 30 to retrieve 
diagnostics modules 46 and to execute these modules on the client computer 2. 
Additional details regarding the diagnostics on-demand control 40 and its execution on 
the client computer 2 will be described in greater detail below. 
5 According to one embodiment of the invention, the diagnostics on-demand 

control 40 may request from the diagnostics computer server 30 a diagnostics on- 
demand configuration extension markup language ("XML") file 42. The configuration 
file 42 includes data identifying to the client computer 2 the diagnostics on-demand 
hooks 38. Additional details regarding the configuration file 42 will be provided in 

10 greater detail below with respect to FIGURE 4. 

The diagnostics computer server 30 may also provide to the client computer 2 a 
diagnostics on-demand modules XML file 44. The modules file 44 identifies to the 
client computer 2 the various modules that are available to the client computer 2 for 
testing hardware and software components therein. Moreover, the modules XML file 

15 44 provides versioning, installation instructions, and other data for use by the client 
computer 2. Also will be described in greater detail below, the modules XML file 44 
may be dynamically generated prior to transmission to the client computer 2. In 
particular, program code implementing business logic 36, may be executed on the 
diagnostic server computer 20 to determine the appropriate diagnostics modules 46 to 

20 be made available to the client computer 2. For instance, this determination may be 
made based upon whether a subscription has been paid, whether the user is an 
authorized user, or other types of business decisions. These types of business decisions 
may be implemented using any of the well-known server side programming languages, 
such as PERL. 

25 The diagnostics computer server 30 is also operative to transmit to the client 

computer 2 one or more diagnostics modules 46. The diagnostics modules 46 comprise 
files that may be utilized in conjunction with the diagnostics on-demand control 40 to 
test the hardware and software components of the client computer 2. Individual 
diagnostics modules 46 may be provided to the client computer 2 for testing single 

30 hardware devices within the client computer 2. For instance, a diagnostics module 46 



may be provided for testing the mass storage device 14. One advantage of the present 
invention is that a single diagnostic module 46 can be provided to the client computer 2 
upon request of a user for testing a single component within the client computer 2 
without retrieving additional and unneeded diagnostic software from the server 
5 computer 30. It should be appreciated that the diagnostics modules 46 can be 
configured for testing either the hardware or software components of the client 
computer 2. Additional details regarding the operation of the diagnostics modules 46 
will be provided below. 

Turning now to FIGURE 3, additional details regarding the software 

10 architecture utilized by the client computer 2 to perform diagnostics on-demand will be 
described. As shown in FIGURE 3, the client computer 2 is operative to execute a Web 
browser application 28. When a diagnostics on-demand control 40 has been retrieved 
from the diagnostics computer server 30, the diagnostics on-demand control 40 is 
operative to execute within the browser environment. For instance, the diagnostics on- 

1 5 demand control 40 may be implemented as an ACTIVEX or JAVA container. 

As discussed briefly above, the diagnostics on-demand control 40 is operative to 
retrieve from the diagnostics server computer 30 the diagnostics on-demand 
configuration XML file 42. The configuration XML file 42 identifies to the diagnostics 
on-demand control 40 one or more entry points into the server computer 30 at which 

20 various functions may be performed. The details of the entry points exposed by the 
server computer 30 and their use by the diagnostics on-demand control 40 are described 
in greater detail below with respect to FIGURE 4. 

The diagnostics on-demand control 40 may also obtain from the diagnostics 
server computer 30 the diagnostics on-demand modules XML file 44. As discussed 

25 briefly above, the modules XML file 44 identifies to the diagnostics on-demand control 
40 the diagnostics modules available from the diagnostics computer server 30, along 
with information identifying the diagnostics modules, identifying the current version of 
the diagnostics modules, and providing installation instructions, such as whether each 
file within a particular diagnostics module 46 should be registered in a registry provided 

30 by the client computer 2. Additional details regarding the diagnostics on-demand 
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modules XML file 44 will be described in greater detail below with respect to 
FIGURES 5A-5D. 

The diagnostics on-demand control 40 communicates with the diagnostics 
modules 46 through a diagnostics interface 48. The diagnostics modules 46 

5 communicate directly with the hardware 50 of the client computer 2. By 
communicating directly with the hardware, the diagnostics modules 46 can identify 
failures or potential failures within the client computer 2. According to one 
embodiment of the invention, the diagnostics modules 46 are executable only in 
response to commands issued by the diagnostics on-demand control 40. This allows the 

10 diagnostics modules 46 to be cached on the client computer 2 without fear that the 
diagnostics modules 46 will be executable by an unauthorized user. 

According to various embodiments of the invention, the diagnostics modules 46 
comprise one or more modules operative to test a single hardware or software 
component of the client computer 2. As will be discussed in greater detail below, a 

1 5 single module 46 may comprise one or more files needed to test a single component. 
The files may be stored in a compressed format on the diagnostics computer server 30 
and decompressed at the client computer 2 prior to installation. 

Referring now to FIGURES 3 and 7, an illustrative screen display 100 provided 
by a Web browser application 28 when executing a diagnostics on-demand control 40 

20 will be described. The screen display 100 illustrates a standard display provided by the 
Web browser application 28. The screen display 100 includes a Web page display 
generated by the diagnostics computer server 30. In particular, portions of the display 
100 are generated by the diagnostics on-demand control 40. For instance, a list of 
devices 102 is provided that allows the user to select a single device upon which a 

25 diagnostic test should be performed. 

As shown in FIGURE 7, audio, compact disc, CPU, floppy disk drive, hard disk 
drive, and other components are available for testing through the display 100. In 
response to the selection from the list 102, a number of test parameters 104 may be 
displayed. The parameters 104 may include default values for each of the parameters. 

30 These default values may be edited by a user prior to performing the test. Buttons 10A- 

11 



IOC allow a user to start the diagnostic test, refresh the contents of the display 100, or 
abort the diagnostic test, respectively. 

A window 106 is also provided for providing details regarding the status of the 
test. Other windows may also include the status of downloads from the diagnostics 
5 computer server 30 to the client computer 2. It should be appreciated that the display 
100 allows the user to perform diagnostics on the client computer 2 without requiring 
the user to manually install any software. As will be described in greater detail below, 
in response to user requests through a display such as the display 100, the necessary 
components for testing selected hardware or software devices within a client computer 2 
10 may be obtained from the diagnostics computer server 30 and executed within the 
diagnostics on-demand control 40. Additional details regarding this process are 
provided below. 

Referring now to FIGURE 4, additional details regarding the contents and use of 
the configuration file 42 will be described. As shown in FIGURE 4, the configuration 

15 file 42 includes a number of data fields identifying entry points, also called hooks 
herein, available at the server computer 30. In order to obtain the contents of the 
configuration file 42, the client computer 2 is operative to obtain from the server 
computer 30 the server name and a unique identifier for the particular session from the 
start-up hook 3 8 A. The start-up hook 38 A comprises a network address at which this 

20 information may be obtained. The client computer is also operative to retrieve from the 
server computer 30 the diagnostics on-demand control 40 and the contents of the 
configuration file 42. These may be obtained by calling the diagnostics on-demand 
configuration hook 38B. It should be appreciated that, according to one embodiment of 
the invention, the start-up hook 38 A and the diagnostics on-demand configuration hook 

25 38B comprise network addresses which are predefined. 

Once the configuration file 42 has been retrieved by the diagnostics on-demand 
control 40, the diagnostics on-demand control 40 may use its contents to perform 
various functions. In particular, as is shown in FIGURE 4, the configuration file 42 
may include a first data field 43 A. The data field 43 A specifies a network address at the 

30 server computer 30 for retrieving a data file that identifies one or more diagnostics 
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modules available to the diagnostics on-demand control 40. The network address may 
comprise only the name of the data file. The diagnostics on-demand control hook 38C 
provided by the server computer provides this functionality. As described briefly 
above, the modules XML file 44 may be retrieved in response to a call to the 
5 diagnostics on-demand control hook 38. 

The configuration file 42 also includes a data field 43B that may be utilized by 
the control 40 for downloading diagnostics modules from the server computer 30. Prior 
to downloading the diagnostics modules, the contents of the data field 43C may be 
utilized to obtain authorization from the server computer 30 to download a diagnostics 

10 module. Authorization for downloading a diagnostics module is obtained by calling the 
download check hook 38E. Once authorization has been obtained, the diagnostics 
modules may be actually downloaded by calling into the download hook 38D. 

Prior to beginning the execution of a diagnostics module, the diagnostics on- 
demand control 40 is also operative to obtain authorization from the server computer 

15 30. In order to obtain authorization from the server computer 30 to begin the execution 
of a diagnostics module, the control 40 calls the network address identified in the data 
field 43D. This call is supported by the start hook 38F provided by the server computer 
30. Similarly, when a diagnostic module has finished executing, the control 40 calls 
into the network address provided in the data field 43C. This call is supported by the 

20 end hook 38G provided by the server computer 30. The end hook 38G may be utilized 
to provide a record regarding the completion of the execution of diagnostics modules, 
including their success, failure, or information indicating whether they completed 
successfully or were cancelled by a user. 

The configuration file 42 also includes a data field 43F identifying an error hook 

25 38H provided by the server computer 30. The error hook 38H may be called by the 
control 40 in response to an error occurring during the execution of a diagnostics 
module, in the authorization process or, at other times during the execution of the 
control 40. In response to receiving a call at the error hook 38H, the server computer 30 
may prepare and present to the user an error display within the window provided by the 

30 Web server application 34. 

13 



It should be appreciated that the behavior of the software components 
supporting each of the hooks 38A-38H may be influenced by the business logic 36. In 
particular, each of the hooks 38A-38H can be configured to respond based upon 
business oriented decision-making. For instance, each of the hooks may refuse access 
5 to the intended functionality if the user associated with the currently executed control 
40 has not obtained an up-to-date subscription for the diagnostics on-demand service. 
Additionally, the hooks 38A-38H may refuse to provide the intended functionality 
because the current user of the control 40 does not have valid or appropriate access 
privileges. Other types of business logic may also be utilized to control the behavior of 
10 the hooks 38A-38H. These decisions are up to a system administrator responsible for 
installing and providing the diagnostics on-demand services available through the server 
computer 30. 

Referring now to FIGURES 5A-5D, additional details regarding the contents 
and use of the modules file 44 will be described. As discussed briefly above, the 

1 5 modules file 44 provides information to the diagnostics on-demand control 40 regarding 
the available diagnostics modules and information regarding the use and installation of 
these files. As shown in FIGURE 5A, the modules file 44 is comprised of four separate 
sections. The installation section 52 is illustrated in FIGURE 5A, the device section 54 
is illustrated in FIGURE 5B, the compressed file details 56 is illustrated in FIGURE 5C, 

20 and the file details 58 is illustrated in FIGURE 5D. 

As shown in FIGURE 5 A, the installation section 52 comprises a number of data 
fields. In particular, the data field 43H identifies to the control 40 any files that are 
necessary for the installation and execution of all of the diagnostics modules 46. It 
should be appreciated that, according to one embodiment of the invention, the 

25 diagnostics modules 46 are stored on the server computer 30 as compressed files in 
cabinet (".CAB") form. However, it should be appreciated that these files may be 
stored individually or compressed using other types of compression methods. 
Accordingly, as shown in FIGURE 5A, the installation section 52 identifies to the 
control 40 that a single compressed file named "COMMON1.CAB" is required for the 

30 use of all the diagnostics modules 46. In this manner, the files common to each of the 
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diagnostics 46 may be downloaded prior to the use of any of the diagnostics modules 
46. 

The installation section 52 also includes a data field 431 that identifies to the 
diagnostics on-demand control 40 each of the diagnostics available to the client 
5 computer 2. As shown in FIGURE 5A, only two devices are available for testing, the 
hard disk device and the advanced graphics processor device. It should be appreciated 
that the contents of the modules file 44 are merely illustrative and that in a typical 
scenario, many more devices would be available for testing at the client computer 2. 
The installation section 52 also includes a data field 43J that identifies to the control 40 

10 each of the languages supported by the diagnostics modules 46. 

As shown in FIGURE 5B, the device section 54 provides details for each of the 
devices identified in field 431. Accordingly, as shown in FIGURE 5B, the device 
section 54 includes a data field 43K corresponding to the hard disk drive device. 
Another data field is also provided corresponding to the accelerated graphics port 

15 (".AGP") device. 

Within the data field 43K corresponding to the hard disk device, there is a data 
field 43M which identifies to the control 40 each of the compressed files that must be 
retrieved and installed prior to performing the particular diagnostic on-demand. As 
shown in FIGURE 5B, for instance, the compressed files "COMMON2.CAB" and 

20 "HDD. CAB" must be obtained from the server computer 30 and installed at the client 
computer 2 before the hard disk device may be tested. 

As shown in FIGURE 5B, the data field 43K also encompasses a data field 43N 
that identifies to the client computer one or more registry entries that must be added to 
the registry of the client computer during installation of the files identified in the data 

25 field 43M. Additionally, the data field 43K encompasses a data field 43L that identifies 
a condition that must be satisfied prior to installing the data files identified within the 
data field 43M. For instance, the data field 43L may indicate that a particular version of 
an operating system must be present prior to installation of these files. The data field 
43L may also be utilized to satisfy other types of conditions prior to installing the files 

30 identified in the data field 43M. It should be appreciated that the device section 54 
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includes a data field 43K for each of the devices identified within the data field 431 and 
for each of these includes similar data fields 43L, 43M, and 43N. 

As shown in FIGURE 5C, the compressed file detail section 56 includes a data 
field 430 for each of the compressed files identified within the data fields 43H, 43M, 
5 described above. The data field 430 encompasses a data field 43Q that identifies to the 
control 40 each of the files contained within the compressed files. As shown within 
FIGURE 5C, for instance, the compressed file "C0MM0N1.CAB" includes four 
compressed files. A similar entry is provided for the "HDD. CAB" file and any other 
compressed file identified within the data fields 43M for each device or within the data 

10 field 43H for commonly utilized compressed files. A data file 43P may also be 
provided to act as a key file (or files) to determine whether or not current versions of the 
files contained within the compressed file are already present on the local system. 

As shown in FIGURE 5D, the file detail section 58 of the modules file 44 
includes a number of data fields 43R corresponding to each of the files identified within 

15 the data field 43Q contained in the compressed file detail section 56. In this manner, 
file details may be provided for each of the files contained within each of the 
compressed files. As shown in FIGURE 5D, the data file 43 identifies the particular 
file, includes an indication as to whether the file should be called to register itself after 
being copied onto the client computer 2, and includes version information. Version 

20 information may be utilized by the control 40 to ensure that an older version of a 
particular file does not overwrite a previous version. It may further be utilized by the 
control 40 to ensure that individual files are only downloaded from the server computer 
30 when their version numbers are not up to date. This information may also be utilized 
by the control 40 when installing each of the files retrieved from the server computer 

25 30. 

The logical operations of the various embodiments of the present invention are 
implemented (1) as a sequence of computer implemented acts or program modules 
running on a computing system and/or (2) as interconnected machine logic circuits or 
circuit modules within the computing system. The implementation is a matter of choice 
30 dependent on the performance requirements of the computing system implementing the 
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invention. Accordingly, the logical operations making up the embodiments of the 
present invention described herein are referred to variously as operations, structural 
devices, acts or modules. It will be recognized by one skilled in the art that these 
operations, structural devices, acts and modules may be implemented in software, in 
5 firmware, in special purpose digital logic, and any combination thereof without 
deviating from the spirit and scope of the present invention as recited within the claims 
attached hereto. 

Referring now to FIGURE 6A-6F, an illustrative routine 600 will be 
described illustrating the operation of the client computer 2 for performing diagnostics 

10 on-demand in response to a user request. A routine 700 will also be described in 
conjunction with the routine 600 that illustrates the operation of a diagnostics server 
computer 30 for providing diagnostics on-demand services. It should be appreciated 
that the routine 600 is performed in response to a user request to perform a diagnostic 
test on a component of the client computer 2. Accordingly, the routine 600 begins 

1 5 execution in response to such a request. 

The routine 600 begins at block 602 where the client computer 2 calls 
the start-up hook 38 A made available by the diagnostics computer server 30. As 
described briefly above, the start-up hook 38 A comprises a fixed network address 
supported by the diagnostics server computer 30 at which a client computer 2 may 

20 request the software components necessary to perform diagnostics on-demand. 
According to one embodiment of the invention, the start-up hook 38 A may comprise a 
Web site. 

The diagnostics server computer 30 receives the request from the client 
computer 2 for the start-up hook 38 A at block 702. The routine 700 then continues to 
25 block 704, where the diagnostics server computer 30 responds to the request from the 
client computer with a Web page that includes the name of the server computer 30, a 
unique session identifier, and the diagnostics on-demand control 40. It should be 
appreciated that the unique session identifier is utilized by the client computer 2 and the 
diagnostics server computer 30 to maintain state during a diagnostics session. 
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At block 604, the client computer 2 receives the page from the 
diagnostics server computer 30, which includes the session identifier, the server name, 
and the diagnostics on-demand control. The routine 600 then continues to block 606 
where the received page is rendered in the Web browser application 28, including 
5 execution of the diagnostics on-demand control 40. The routine 600 then continues to 
block 612. 

At block 612, the diagnostics on-demand control 40 calls the diagnostics 
on-demand configuration hook 38B to retrieve the diagnostics on-demand configuration 
XML file 42. Accordingly, the server computer 30 receives the request from the client 

10 computer 2 at block 710. In response to the request, the server computer 30 transmits 
the configuration XML file to the diagnostics on-demand control 40 to block 712. The 
diagnostics on-demand configuration XML file 42 is received by the control 40 at block 
614. As described, the diagnostics on-demand configuration XML file 42 identifies to 
the diagnostics on-demand control 40 the addresses of the hooks 38C-38H, described 

1 5 above with reference to FIGURE 4. 

Once the configuration XML file 42 has been retrieved from the server 
computer 30, the configuration file 42 may be utilized by the diagnostics on-demand 
control 40 to identify the diagnostics on-demand control hook 38C. Once the 
diagnostics on-demand control hook 38C has been identified, it is called by the 

20 diagnostics on-demand control 40 at block 616. As discussed briefly above, the 
diagnostics on-demand control hook 38C provides functionality for retrieving the 
diagnostics on-demand modules XML file 44 from the server computer 30. 
Accordingly, the request for the diagnostics on-demand control hook 38C is received at 
the server computer 30 at block 714. The server computer 30 then renders the modules 

25 XML file 44 and transmits the file to the diagnostics on-demand control 40. As 
discussed briefly above, the contents of the modules XML file 44 may be generated 
dynamically by the server computer 30 based on business logic implemented as code 
executing on the server computer 30. 

At block 618, the diagnostics on-demand control 40 receives the 

30 modules XML file 44. The routine 600 then continues to block 620, where the 
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diagnostics on-demand control 40 parses the modules XML file 44 to identify any 
compressed files needed prior to the execution of any of the diagnostics modules 46. 
As discussed above with respect to FIGURE 5A 5 the common compressed files needed 
for each of the diagnostics modules 46 may be identified in the data field 43H. 
5 Once the compressed files needed to execute any of the diagnostics 

modules 46 have been identified, the control 40 calls the download check hook 38E to 
obtain authorization to download the required files. This request is received by the 
server computer 30 at block 718. The request may include the unique session identifier 
or other information to identify the session and the diagnostics on-demand control 40. 

10 Based on this information, the server computer 30 is operative to determine whether the 
download of the requested files is authorized at block 718. Accordingly, at block 720, 
the server computer 30 returns to the diagnostics on-demand control 40 either 
authorization to download the requested file or an error message. 

At block 624, the diagnostics on-demand control 40 determines whether 

15 download of the common files needed to execute any of the diagnostics modules 46 has 
been authorized. If the request has not been authorized, the routine 600 branches from 
block 624 to block 652. If, however, the request has been authorized, the routine 600 
continues from block 624 to block 626. 

At block 626, the diagnostics on-demand control 40 calls the download 

20 hook 38D to retrieve the commonly needed compressed files. The request is received at 
the server computer 30 at block 722 and a response is transmitted to the client computer 
at block 724. At block 628, the diagnostics on-demand control 40 receives the 
commonly needed compressed files and installs these files according to the instructions 
contained in the diagnostics on-demand modules XML file 44. The routine 600 then 

25 continues from block 628 to block 630. 

At block 630, the diagnostics on-demand control 40 displays a list of 
available diagnostic modules. As described above and shown in FIGURE 7, this list is 
based on the contents of the modules XML file 44 and includes each of the diagnostics 
modules that are made available to the control 40 by the server computer 30. In 

30 particular, the devices displayed are those identified in the data field 431 of the 
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diagnostics on-demand modules XML file 44. A user is then permitted to select one of 
the diagnostics modules for execution on the client computer 2. 

From block 630, the routine 600 continues to block 632, where a 
determination is made as to whether a selection of one of the displayed diagnostics 
5 modules has been made. If no selection has been made, the routine 600 branches back 
to block 632 for another determination. If, however, a selection of a diagnostics module 
has been made, the routine 600 continues from block 632 to block 634. 

Once the selection has been made of a diagnostics module to execute, the 
diagnostics on-demand control 40 identifies the files needed to execute the selected 

10 module. This determination is based on the contents of the diagnostics on-demand 
modules XML file 44. Once these files have been identified, the control 40 calls the 
download check hook 38E to obtain authorization to retrieve the necessary files from 
the server computer 30. Accordingly, the server computer 30 receives the request at 
block 726 and determines whether the download is authorized. At block 728, the server 

15 computer 30 returns an error condition or authorization to download the requested files 
to the client computer 2. 

At block 636, the control 40 determines whether or not the retrieval of 
the necessary files for the selected diagnostics module has been authorized by the server 
computer 30. If the retrieval has not been authorized, the routine 600 branches from 

20 block 636 to block 652. If, however, the retrieval has been authorized, the routine 600 
continues to block 638 where the control 40 calls the download hook 38D to retrieve the 
files necessary to execute the selected diagnostics module. The server computer 30 
receives the request at block 730 and in response, transmits the requested diagnostics 
module files to the client computer at block 732. 

25 At block 640, the diagnostics on-demand control 40 receives the 

requested diagnostics modules from the server computer 30 and installs these files 
according to the instructions contained in the diagnostics on-demand modules XML file 
44. In particular, existing versions on the client computer 2 having the same or version 
information will not be replaced, registry entries may be created, and the necessary files 
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may be installed as long as the specified conditions are met. Once the files have been 
installed at block 640, the routine 600 continues to block 642. 

At block 642, the selected diagnostics module is executed. As part of the 
execution, the diagnostics module may display one or more parameters and allow the 
5 user of the client computer 2 to adjust the default parameters as needed at block 644. 
An illustrative user interface for providing this functionality is shown in FIGURE 7 and 
described above. 

At block 646, a determination is made as to whether the user has selected 
the start button in order to start the execution of the selected diagnostics module. If the 

10 start button has not been selected, the routine 600 branches back to block 646, where 
another determination is made. If the start button has been selected, the routine 600 
continues to block 646. At block 646, the diagnostics on-demand control 40 calls into 
the start hook 38F to obtain authorization to start the execution of the selected 
diagnostics module. Accordingly, the server computer 30 receives the request from the 

15 client computer 2 at block 734. In response to the request, the server computer 30 
determines whether authorization should be provided to the client computer 2 to begin 
the execution of the diagnostics module. Accordingly, at block 736, the server 
computer 30 returns to the client computer 2 either authorization or denial to begin 
execution of the selected diagnostics module. 

20 The response from the server computer 30 is received at the client 

computer 648. The routine 600 then continues to block 650, where a determination is 
made as to whether authorization has been received from the server computer 30 to 
begin the execution of the selected diagnostics module. If authorization has not been 
provided, the routine 600 branches to block 652, where the error hook 38H is called by 

25 the diagnostics on-demand control 40. In response to the call to the error hook 38H, the 
server computer 30 may display an error message within the window provided by the 
Web browser application 28. If, however, authorization is received to begin the 
execution of a selected diagnostics module at block 650, the routine 600 then continues 
to block 654. 
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At block 654, execution of the selected diagnostics module is performed 
in order to perform the selected diagnostic test. As discussed above, this may include 
testing various software or hardware components of the client computer 2. The routine 
600 continues from block 654 to block 656 where a determination is made as to whether 
5 the execution of the diagnostics module has completed or the test has been aborted. If 
the test has not completed or been aborted, the routine 600 returns to block 656 where 
the execution of the selected diagnostics module is continued. If the test has completed 
or been aborted, the routine continues from block 656 to block 658. 

At block 658, the control 40 calls the end hook 38G with the results of 

10 the diagnostic test. This may include identifying to the server computer 30 any errors or 
malfunctions that were encountered during the performance of the test. This may also 
include providing for the server computer 30 information indicating whether the test 
completed successfully or unsuccessfully. This information is received at the server 
computer 30 at block 738 and may be stored in the database at the server computer 30 

15 for future use. 

From block 658 the routine 600 continues to block 660 where the test 
results are displayed to a user in the user interface window provided by the Web 
browser application 28. An illustrative graphical user interface for performing this 
function is described above and illustrated in FIGURE 7. From block 660, the routine 

20 600 returns to block 630, where a user is again permitted to select from the list of 
available diagnostics modules to perform diagnostic tests on various components within 
the client computer 2. 

Based on the foregoing, it should be appreciated that the embodiments of 
the present invention provide methods, systems, and apparatus for providing on-demand 

25 computer diagnostics. It should be appreciated that embodiments of the invention allow 
a user to retrieve and execute program code for performing a diagnostic on a single 
component of a client computer 2 in response to a user request. It should also be 
appreciated that various embodiments of the invention provide a method, system, and 
apparatus for providing and utilizing server side entry points, or hooks, for use in 

30 diagnostics on-demand services. Moreover, methods and data structures are provided 
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for use in providing on-demand computer diagnostics, such as the diagnostics on- 
demand configuration XML file 42 and the diagnostics on-demand modules XML file 
44. 

The above specification, examples and data provide a complete 
5 description of the manufacture and use of the composition of the invention. Since many 
embodiments of the invention can be made without departing from the spirit and scope 
of the invention, the invention resides in the claims hereinafter appended. 
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